Extended Warranty Service Card
TENREEERMRE RS RARTS

This Extended Warranty Service Card (“Service Contract”) is provided to You by TSANN KUEN
ENTERPRISE CO., LTD (“TSANN KUEN").

ICHE RAREIET IR S ARG EERNERAT(RIBERE) =Z1H -

The terms and conditions of the Service Contract are set out below. You are advised to read the
terms and conditions carefully.

B et ARRELL N RS 2 KRR A RIIRE -

1. Services Available RF512 1t

1.1 The services made available under this Service Contract is provided by Taiwan Bolttech
Device Protection Co., Ltd (“bolttech”) as the service provider under this Service Contract.

ICHE RIRE R S AR BHERFBHERSERERXBRAT U MNEHE "8RS )
TEL\ °

1.2 Subiject to the terms and conditions herein, this Service Contract shall provide You with
the following services during the Contract Period (as defined hereinbelow) (“Maximum
Service Request”):

HWASHRERTIRERE - TRFORESHIAREU NRB(EHRFR MO ("R
AR LR ):

(a) For a term up to twelve (12) months from the Contract Period Start Date, You are
entitled to one (1) service request for free pick-up and delivery services of Your
Mobile Device in Taiwan (excluding islands), where Your Mobile Device suffers
from faults provided under the Manufacturer's Warranty (“Manufacturer’s
Warranty Support”); and

BRRPRGERERE 12EH - GULERS (1) —REARBWERY - REE
(AEZES) WACRREMREHBAFEAREZERBROITHEEETHEE ;

(b) During the 2" year of the Contract Period, You are entitled to the following
(“Extended Warranty”):

RENHZE_F - MoESLUMNRE( "ERFRE" )

() Unlimited service requests for repair services up to the Device RRP (as
defined hereinbelow) for any Breakdown (as defined hereinbelow) occurred
to Your Mobile Device and one (1) service request for battery replacement;
or

EIRREWTEIRETIER (W N XER) #IERT - LIRREBHES
ERETERBRBERW T XER) - M—REMBIERRE, 3L
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1.3

14

15

1.6

1.7

1.8

(i) One (1) Replacement Device (as described below) in case of BER or the
Mobile Device cannot be repaired after three (3) service requests being
made for the same Breakdown of the Mobile Device.

—REMBREKE (W M) {1 BER SUTBEER —SHEEB R =R
REBERMOT - SETER -

You may request for battery replacement of Your Mobile Device as described in Clause
1.2(b)(i) above in the following circumstances:

FELUNRIARRA - eIkl E 1.2(b)() 2R ERBNITENEE R L EMEIRE

(a) In the case of iPhone branded Mobile Device, where the battery capacity to hold
an electrical charge is less than eighty percent (80%) of the battery’s original
specification.

Apple iPhone @M ZTEIERE - BMBRELHEEP LIHERE - BRRE[EZE
72 2Z)\+(80%) -

(b) In the case of other Mobile Device running on Android operating system, where
the battery capacity to hold an electrical charge is less than sixty-five percent (65%)
of the battery’s original specification.

HiiTEI8REE 1T Android #2R1EZ4 - EMMBELEE T OHERE - BRIRBR
B2ZB7Z/NT1(65%) -

Notwithstanding clauses 1.2(b)(i) and 1.3 above, no battery replacement will be provided
to You in the event it is found that the battery of the Mobile Device is damaged.

BEA L 1.2(0)()42 13 ZRE - ENBEEZEMEHEP OABBIBRER - HARMK
BMER -

The original receipt of the Mobile Device purchased may be required when registering a
service request.

AMERRERBREBRHETHEREZEBERS -

Easy service request registration.

ERERREHERTE 27745 -

Free pick-up and delivery service in Taiwan (subject to applicable terms and conditions of
bolttech).

REHEWERZEELRE (UaBREZEARMAIRE) -

If You would like to submit a service request, please call our service provider, bolttech at
0809-020-552 from Monday to Friday between 9:00 a.m. and 6:00 p.m. (excluding public
holidays).
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ERBERBHBRE  IRB—2BH EF9:00 2 FF6:00 ( BEIEERHARRSN ) 25 0809-
020-552 B BRI MR AR R IER 2= R1T -

1.9 If You have any general enquires about this Service Contract and the services provided
hereunder, You may contact our service provider by email at ew-device-

support@bolttech.tw or phone calls at 0809-020-552 from Monday to Friday, between
9:00 a.m. and 6:00 p.m. (excluding public holidays).

LERHIEENE—REBERHESHANRZATAIEE - oJEXEBEFEHE ew-device-
support@bolttech.tw KRB —ZEBAH EF 9:00 2 FF 6:.00 (BIERBREARIN ) MER
0809-020-552 M FHMAVARFE thERS S & R -

Terms and Conditions & & M 8l

2.1  Definitions &

211 Beyond Economic Repairs (BER): Where the cost of a repair of the Mobile
Device (solely determined by bolttech) equals to or is greater than 80% of the
Device RRP.

HIEX S FEEME ( Beyond Economic Repairs ) (BER): #EEAENES
RREREEEZ 80%F -

2.1.2 Breakdown: Defects and/or failure of Mobile Device as provided for under the
Manufacturer's Warranty.

SRR MR E RV IR R IR ER -

2.1.3 Contract Period: The period from the Contract Period Start Date to the Contract
Period End Date as shown in the email sent to the address provided by You.

S8 . RIMRBINEFEHH - AEARANEFEFi i@ BR ZIERER
ES# B HESHRIEH ZHRE -

2.1.4 Contract Period Start Date: The date on which this Service Contract is
activated by You, as specified in the email sent to the address provided by You.

SARWBEY  THRBSOMEE - URBRE EREF BEERBERNE
H - REZEFRENEFE AL -

2.1.5 Contract Period End Date: Twenty-four (24) months from the Contract Period
Start Date, or as specified in the email sent to the address provided by You.

BHNRHH  ASNREHEE 24 B - sSHUNBRE RS RUEN RS E 1 E - E/
B - SRR HNEFHAtL -

2.1.6 Dead on Arrival (DOA): Where a Mobile Device or Replacement Device
(whichever is applicable), upon first use out of the box, is found to be completely
inoperative.

3
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2.1.8

2.1.9

2.1.10

2.1.11

2.1.12

2.1.13

ASBENER: THERENEREKENRE —RARRE T FAGER -

Device RRP: The recommended retail price (inclusive of applicable tax) of the
Mobile Device at the time of Your purchase of the Mobile Device.

RETEESERE CRETHERERNTERZER BM) -

Immediate Family Member: Means Your spouse and/or children.
BEME . I5EEEBM / HFX -

Manufacturer’s Warranty: The original warranty given by the respective
manufacturer of the Mobile Device.

RIEMBIRE : BREBMRHNTEERERRRE -

Manufacturer’'s Warranty Period: The uninterrupted period of the
Manufacturer’'s Warranty as stated on the original official Manufacturer’s
Warranty certificate or publication.

REJREY . MREFZIRAEE T REVRAL L FTEE 2 R E R R BiRE R
F5 AR -

Device: New device which You purchased with this Service Contract.
TENRE : HItRBSHAEREBE ZMBESLTHEREE -

Normal Use: Use of the Mobile Device in accordance with the manufacturers
guidelines of the Mobile Device, including but not limited to regular maintenance
and upkeep of the Mobile Device, usage of specified protection devices such as
voltage stabilizers.

ERER . KHEBEARMBEATIHRE - REARRBTEEREETE
Hi#ERRE AR ERERFURERS -

You/Your: The owner of the Mobile Device.
i TEHEEREE -

2.2 Other Key Conditions E{thBEd &=

Logistic, repair and/or replacement service(s) requested by You under this Service
Contract during the Contract Period are subject to the following conditions:

RARBENREZGHVRRRE ZHEZNYIM - HENBRRBEFK - LAFTGUME

%

2.2.1

The details relating to any repair(s) and value of any repair(s) performed under
this Service Contract is subject to bolttech’s sole discretion and determination,
and such determination shall be final and conclusive.

Classified as C2 - General Business



222

2.2.3

224

2.25

EARHENENEREUHENEENMLES  RBEERBEITRE -

The Mobile Device must:

TEMRENA
&) have been purchased new by You in Taiwan;
ANINSY-EiiE
(b) have been manufactured/distributed in Taiwan or legally imported into
Taiwan;
SRS - HPASRENELE,

(c) have been sold through sales channels as designated by TSANN
KUEN ENTERPRISE as indicated in the invoice and Manufacturer’s
Warranty;

R ERIETE Z7HEBIRHE - WAEHRNEERIEAHNEEHRES
(d) have been in Normal Use at all times have;

T RHEERIEE 2 FH;
(e) not have been modified at any time;

’Mﬂgﬂ« E
® have been used for personal use only and not for commercial, rental, or
profit generating purposes;

EREBEAEREIFAREE - LHENSAR

(9 have been mainly used by You and/or Immediate Family Member; and

FERCRENERBRBER; X

(h) had been in Your and/or Immediate Family Member’s possession only.

EHGEBENERREBFES -

Any previous repair(s) to the Mobile Device must have been: (a) performed in
Taiwan; and (b) performed by the accredited service center.

BEGHTHEEETHNEURELR: (a) REEET; X (b) KREEY
MEIEPILEST

The Manufacturer's Warranty must remain valid throughout its validity period and
not rendered void or affected by Your action.

RBRELAERBEESMHANFTEEN - BEARGNEATHMRIEENR R

@
=

This Product is not assignable or transferable by You or to another device, for
any reason (including but not limited to the Device being sold to a third party),
except where the Mobile Device received from the manufacturer is deemed
DOA, this Service Contract shall continue to apply to the replacement device
provided by the manufacturer. Please inform bolttech regarding the DOA
occurred through the method specified in the ‘Service Request Process’ section
below.
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EREURE (BSEBARRBTEEELETSE=A)  TIHIAEEAGHNE
EYETMA  NEBREMES - RIFEREBREI ZTEREZSAEE -
AERNBEHEBRENRREEMER ZITEHERSE - BB TN HRBBHRERN
SERBTHEENEAEE -

2.2.6 Without prejudice to the terms and conditions of this Service Contract, in

performing the repair service(s) herein, TSANN KUEN ENTERPRISE and/or
bolttech shall have the option to do the following in its sole and absolute

discretion:

REEEBIRER - B EEN/NeEREEREATERRB S 2R A
BN BITRE:

@ In the case of BER, to replace the Mobile Device with a like-for-like model

whether new or refurbished (“Replacement Device”). TSANN KUEN
ENTERPRISE and/or bolttech aims to replace the Mobile Device with an
identical make, model, colour and specification; however, where this is
not possible, You will be provided with a Replacement Device of
comparable specification or the equivalent value taking into account the
age and condition of the Mobile Device. The Mobile Device (the spoilt
unit) shall become bolttech’s property. It is provided always that: (i) the
Replacement Device may be of lower retail value than the Mobile Device;
and (ii) You shall be responsible to backup and restore any data You may
have from the Mobile Device to the Replacement Device (as
necessary).

#EBER BN T - DUBMUR RS B B RTHEE( "BRGEE
B ) REEEA/SARESESEEREDORE - % - mEfSR
REELTHRE ; 285  BRETHEENERHERARY - 12
HEERLIIE SRS EENERTHLE - RER Y THRE(BRY
B BRALRESYME - #: ()BREE Y SEEKITEERET
BEE, () ABEETETDEETNEUERED RERSERTELE
BEWRE) -

(b) To outsource, delegate, assign or sub-contract the performance of repair
service(s) or any other supporting service(s) under this Service Contract.

A IE RIS A G O RT ZEMRFE RN NEE -

2.2.7 If you wish to request repair service(s) other than what is available under this
Service Contract, bolttech will charge You with repair fee at applicable market
rates, as determined by bolttech. You will be advised of the amount of the repair
fee before bolttech performs the repair.

EHRBRARBEOLBNZ #ERT - @2 REREWITaHSTBEREE
Ef - ILEABSERFETER - URETHEEBISHEG -
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2.3 What is Not Included FEEZIEH

This Service Contract does not provide for the following:

2.3.1

2.3.2

2.3.3

234

2.35

2.3.6

2.3.7

2.3.8

2.3.9

2.3.10

23.11

KRBIEARA B S NEE ZRH:

Repairs for Breakdown caused by violating Manufacturer’s Warranty, abuse or
negligence.

RERZEBHRE - ERSRRMERIERREEERT -

Any unintentional damage or accidental damage, damage caused by liquid.
I ESEINTISHNBRSFIRKERFIEE -

Regular wear and tear or gradual deterioration.
TR IR R EL -

Replacement of or support for data, software, music etc. i.e., any data stored on
device.

R<EER - G5 - %S NHIREERELNERNER -

Repair implicitly or explicitly covered by Manufacturer’s Warranty.
SR REFTE 2 SR E Z A IERT -

Replacement of any consumable items or accessories like chargers,
headphones etc.

HErEFmaEH - AlINTER - ERSNER -

Cosmetic damage to the Mobile Device, such as damage to paintwork, Mobile
Device finish, dents or scratches.

TEVREINHZIBER - MERRE - THRERAECZFRE - MRNAETES -

Any defects that are subject of the manufacturer’s recall.
HURRR RIS &= mE W 2R -

Any circumstances where the conditions in Clause 2.2 above are not met.
HEIARKTE LS 2.2 RIERZIE -

Reimbursement of repair cost(s) incurred by You from repair service(s)
performed by third party on the Mobile Device.

BETERSE= BT REMSINZHEEEREE -

Any form of physical loss or untraceability of the Mobile Device, or any form of
consequential or incidental loss suffered by You in respect of the Mobile Device.

O ZERYFEERTERE - AARBEABRTRHERTIEE -
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2.3.12

2.3.13

2.3.14

2.3.15

2.3.16

2.3.17

2.3.18

2.3.19

Gradually developing flaws, defects, cracks or partial fractures in any part,
although repair or renewal of the parts affected may be necessary in the future.

I BR 2 3Z B A 2 IR ~ BRPE ~ RASFEE R - BIERROERHREE
ZEMHEEATHAE R -

Deterioration of or wearing away or wearing out of any part, marring or
scratching of the Mobile Device caused by external force or naturally resulting
from normal use or exposure.

TEVRETUE D Z(ENEIRER - AINNERIRRAENTE - IREEEH
S RIRESIRZBRER -

Damage arising from attack by unauthorized software/virus, software faults.
EREIRE B / REE - BRNEMmSHNES -

Breakage arising out of any intentional act towards the Mobile Device including
but not limited to incorrect installation or incorrect set-up.

EHTEREFLEARETRAMER ZIBRE - R EARRERNZELR
= .

Damage to any electronic data and/or Mobile Device software/operating
system, storage media, data/records or similar intangible items and damage to
the SIM card/memory card of the Mobile Device not caused by manufacturing
defect.

FFRREZREMERNEMUEFEEL / WTHEEZHE / RIFRK -
FRES - BB / OSSN BNZ B mrVIRR - LIRTEREZ SIM £/ &E
FHEER -

Any failure of the Mobile Device to operate as a result of problems with respect
to the network infrastructure, Your network subscription or similar service
issues.

EEEERREEE - SRR R B LR EEMERTERERAEF -

Breakdown caused by or attributed to the operation of a software virus or any
other software-based malfunction; or natural disaster, fire, terrorism, or power
surge.

REFSRBRTAEMEIEEIIBERS | HERKE KK~ BHERNEEM
FHRRERZ IS -

Breakage arising from internal leakage of the battery.

BHABRRSIEZEER -
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Contract Period &#JHA

This Service Contract shall come into effect on the Contract Period Start Date (as defined
above) until the Contract Period End Date (as defined above), unless otherwise terminated
in accordance with the terms of this Service Contract.

KARBEABESNRBHBW X ER) EGNEREHW EER)EN - FRIFREXR
RIS THELE -

3. Warranties and Limitation of Liability fRaE M Z{EREI

3.1 The product and services are provided “as is” and “as available”. Neither TSANN KUEN
ENTERPRISE nor its service provider(s) makes any representations or warranties or
guarantees of any kind of nature, whether express or implied, regarding the product and
services beyond the scope of this Service Contract.

mARRERY BEAHBLARSE SOSEENEMRTRS ML EUHEENEBEENR

EmERBLRE" 5" TR BH - BSEERHERBERHBEHRSHMMEHRENE
o
LSRG

3.2 In no event shall TSANN KUEN ENTERPRISE and/or its service provider(s) be liable for
any general, consequential, incidental, indirect, special, loss of profit or opportunity,
exemplary, punitive, special or other damages/loss whatsoever resulting from TSANN

KUEN ENTERPRISE and/or its service provider's performance or failure to perform
under this Service Contract.

EEEER S - BB EEN/E R IR E BN R E M/ E AR IR KB REEUKIE
REXNBEART - MERR—RER - B30 - BEN - BHRE - FIEESEK - B
-~ BEH - BRIREEMIBE /B R FEEIEE -

3.3 Except where expressly provided in this Service Contract:

BRI SR S ARERES

(@) In no event shall TSANN KUEN ENTERPRISE and/or its service provider’s
liability exceed the amount paid by You under this Service Contract; and

EEAUERT - BHEEN/NERFRAEBNETIIATEBCRBERREGA
PRSZITRIEER ;

(b) TSANN KUEN ENTERPRISE and/or its service provider’s limitation of damage
and the remedies provided herein shall be Your sole and exclusive remedy.

JER 3 B A /3 HL AR F5 1R R B RV 18 = BRI ER IR R B2 b i KUIE he fE 2RO ME—FN B8
BRFRIEN -

3.4  This limitation on liability provision shall survive in any event and all circumstances.
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B ERBMFREECER F9EN

3.5  You agree to indemnify, defend, and hold harmless bolttech, its contractors, employees,
and agents from any claims, losses, damages, liabilities (including legal fees and
expenses) arising out of Your use of the services hereunder, Your violation of the rights of
any third party, or any breach of this Service Contract.

REESERE AEEAER - BT - MBARRTOUEEEZERN X HNEOEEEE
KBERBERABESIE NORE - MERETE=7%EF - St UERSTRBEESLIR
7% -

4. Force Majeure RaIii HEE

4.1 Neither TSANN KUEN ENTERPRISE nor its service provider(s) shall be liable or
responsible for any failure to perform, or delay in performance of any of its obligations
under this Service Contract, where such failure or delay is caused by events outside the
control of TSANN KUEN ENTERPRISE and/or its service provider(s) ("Force Majeure
Event"), in particular (without limitation to):

%’%iﬁﬂ%%ﬁﬁﬁﬁﬁf#ﬁ%ﬁi’:}7F¥i1£1ﬂiﬁﬁ%)@ﬁﬁﬁ@%ﬁﬁEIHE%%E‘%‘\J"FE@E@%%%E\
- BROABAONIREZ R E AN/ E RS IR B PRBE LRI Z SN B A SIRERY ("R
EHnJJ%#F” ) - FRIZ(BARR):

(@) availability of public or private telecommunication networks; or

NHE A B EREEBEEME

(b) acts, decrees, legislation, regulations or restrictions of any government; or

HABERYES ~ IDK ~ JARERE ; 51

(©) strikes, lock-outs or other industrial action, civil commotion, riot, invasion, terrorist
attacks or threats of terrorist attacks, war (whether declared or not); or

L FIEEMERTE  NEL - RE - AR THEBBTHEENEE - 8
F(ERISEEM) ;2

(d) any natural disaster such as abnormally inclement weather, flood, lightning, storm,
fire, explosion, earthquake, subsidence, structural damage or epidemic.

Eﬁj%%f“?— CPINEERBSHRR 1K -8 - BR - KK BIE - thE
- BREEIEYORITR -
4.2 In the event of occurrence of any Force Majeure Event(s) during processing of your service
request, TSANN KUEN ENTERPRISE and/or its service provider(s) shall have an

extension of time for the performance of its obligation for the same duration of the Force
Majeure Event.

HHERBEHRE B KABREEUATRANENH - B EEN/HE RS HERFREE
HAYRNSHRBLERERFETHRRE -
10
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4.3 TSANN KUEN ENTERPRISE and/or its service provider(s) endeavours to use its
reasonable efforts to bring the Force Majeure Event to an end or resolve the same so
that TSANN KUEN ENTERPRISE and/or its service provider(s) may perform their
obligations under this Service Contract notwithstanding the occurrence or subsistence of
the Force Majeure Event. For the avoidance of doubt, in no event shall this provision
give rise to any rights to You or be enforced by You against TSANN KUEN ENTERPRISE
and/or its service provider(s) should TSANN KUEN ENTERPRISE and/or its service
provider(s) fail to end or resolve the Force Majeure Event.

M BEEN/NERFEERREESES NEA TR NNRRPETRS - £EQRRT
N BRHEEN/EHRBREBRERATNNEHPETRT - LORBEUENEE
WEEN/EH R R EER I T AR -

5. Data Privacy B ABERMREER

5.1 TSANN KUEN ENTERPRISE respects Your privacy. In order to make this Service
Contract and the services available to You, You agree that TSANN KUEN ENTERPRISE
and/or its partner(s) and/or service provider(s) may collect certain information and
personal data from You, and use, process and/or disclose such information and data in
accordance with TSANN KUEN ENTERPRISE’ s Privacy Policy accessible at[ ]. The

Privacy Policy may be updated from time to time, hence you are advised to review the
Privacy Policy periodically.

B EEEERNEA - RREICTEHRT - AEE BHEREN/NES B /K
IR R E( ] oIDIREE - ERANEERLEHSREHRASNEAZR - IERTA
FROEEAREN - ERLCEREBRADBCR -

>

5.2 By entering into this Service Contract, You agree and acknowledge that the data or
information You provided may be used by TSANN KUEN ENTERPRISE and/or its
partner(s) and/or service provider(s) in conducting internal services, marketing
campaigns, and surveys to be used for future product offerings and service
enhancement. You hereby agree to TSANN KUEN ENTERPRISE and/or its partner(s)
processing all of Your personal information which TSANN KUEN ENTERPRISE obtains
or stores (whether indicated in this Service Contract or obtained elsewhere) and TSANN
KUEN ENTERPRISE (including its partner(s) and/or service provider(s)) may disclose
Your personal information to any individual/company, whether related to TSANN KUEN
ENTERPRISE or otherwise, within or outside Taiwan, for the purposes of marketing
activities. You further agree that in order to provide the services under this Service
Contract, TSANN KUEN ENTERPRISE and/or its partner(s) and/or service provider(s)
may transfer information related to You and/or Your personal data to sub-contractors or
affiliates related to the Service Contract and the services made available hereunder.

MBI ARBEHNE  CRSEERBBERN/AESIEBHN/NRBREF IERTRE
HOERARETHFERRIGE - THESNHERE - DURHERRIE B RZ MR
ERFBER - CTRSRBERN/AESHEEY  JEERRHEERINSIHEFIEHN
BAER - EwEEEERRIRBEANBEEMMSTIG - BIRSBEEN/NESFE
HOBELNEABESREEUSERANTRIMEAR AT  BnSEHEBIBEESR - 1F
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BITHEFEN - TE—DEE - B 7TREEIBRBS RIS -
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MBS ENEA TR 4 DB AR S 0 ARAR A TLUR BRI IR AR
%

5.3  As such, You agree to provide accurate, current, and complete information required to
register Yourself with the Service Contract and at other points as may be required in the
course of using the services made available hereunder. In the event it is found that any
information You provided is false, inaccurate or incomplete, TSANN KUEN
ENTERPRISE (including its partner(s) and/or service provider(s)) reserves the rights to
suspend or terminate Your rights to any or all of the services under this Service Contract.

FIE - BRIRRHERE - R NTE2NEAENERMEECHRBEVEEMOIRERER
I ARIZRER - FRIVMRENEOERZER - FEEATER - BIBEE
( ERESFBHAN/ARBRHRD ) BREENEEFERE LCERRF S OENELE
F R/ ELRRES -

6. Termination 843481k

This Service Contract shall be immediately and automatically terminated upon the
occurrence of any of the following events. Note that in such case, no refund shall be
payable to You.

RIERRE RN ARRARUZEIB S8 LE - IR T - BEAZEEEN -

6.1 Fraud, attempted fraud, or non-disclosure of any changes to the Mobile Device that
affect this Service Contract;

HRRF » EERGFAREHTISREFLZETEN - MPERERRES4;

6.2 Where the asset serial number or IMEI number of the Mobile Device is removed,
obliterated or altered from the Mobile Device;

THERE L ZERFIREBIR - BRIUEL;

6.3 If repairs have been conducted by unauthorized repair centers or person at any
point during or before the Contract Period,;

FEAREREZ HEEF LA BRGHOHA Z BRI RHRETAEE,

6.4  Where there are reasonable grounds to believe or suspect that the service request
submitted is fraudulent, wrongful and/or in contravention of the terms of this
Service Contract (including but not limited to the frequency of service requests
submitted and reasons for the occurrence of defect or fault on the Mobile Device);
or

SIENARGEHIREFTIR L ZRIBF KA - SERN/HERTBRHBSOER(ES
@KBE‘E’:‘E&HEZ‘%E%?Z%E%%DEﬁZEﬁéEZJ?\I);EJZ

13
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7.1

7.2

7.3

7.4

6.5 Where a Replacement Device has been provided to You pursuant to Clause
1.2(b)(ii) above.

RIBE_ LM 1.2(b)(I)RERITEIRE

Service Request Process BRFEFEKIME

You can make a service request to bolttech at 0809-020-552 from Monday to Friday
between 9:00 a.m. and 6:00 p.m., excluding public holidays.

ROIRB—2BH £F 9:00 Z2FF 6:00 ( EIERIERSN ) BE 0809-020-552 L2 AR# #
BE QB RERHR B -

You must notify bolttech immediately of any Breakdown occurred to Your Mobile Device
and to submit a service request within seven (7) days of a Breakdown. Otherwise, bolttech
reserves the right to reject the service request.

RN AETEE %E*EEH?EEEE—;HED BRIEERE - WETKARLREREX - GRlIa
BRI ERRERE S

Following Your lodgment of the service request, bolttech will schedule pick up of the
Mobile Device and arrange the Mobile Device to be repaired and to be delivered to You
once the repair is completed.

BIRDRIBZFEKRE - SBRERZHTIHERENT RME - WEMIESMEBALGE -

In the case of DOA, please inform bolttech within thirty (30) days from the date of the
invoice and the details of the replacement Device within thirty (30) days from the date of
Your receipt of the replacement device through any of the method stated in clause 8.1
above. bolttech will update the Mobile Device model and IMEI number accordingly.

R DOA ER | - FEREHE=TRAABNSERS  TELKIEREEZHE=1
RAMIR LAt 8.1 RFriZ 7 A BAMSE RS - SZ2RERENTIRERS K IMEI 57
B -

Governing Law and Jurisdiction EHIEGIRBEEER

The construction, interpretation and meaning of the provisions of this Service Contract
shall be determined in accordance with the laws of Taiwan and shall be resolved
exclusively by the Taiwan Taipei District Court.

MERRESOERZEE RERSEFEESHIRES  IRMEaEAILERS
SRAEH -

General Provisions —fi& 1§

TSANN KUEN ENTERPRISE and bolttech will rely only on the terms of this Service
Contract. Any representations, statements or agreements made or entered into
elsewhere, whether directly or indirectly, written or oral in advertisement or
promotional materials, are not
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binding towards TSANN KUEN ENTERPRISE and bolttech unless expressly confirmed
in writing either through email and/or SMS by TSANN KUEN ENTERPRISE and/or
bolttech to You.

BHERNEERERFERBARBSHOZIRTIRERT - RESBEENSEBREERE
FEAEMN/XEAUASEL A REDEERS - EttEt s ERSEENEE - S|
O ERSHEB P ML s EMREMERL - BRI - I AN B EEN &R
FHEBHIRT -
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